
CONGRATULATIONS

on your investment in Genuine
Ziptrak® Cable-Guided blinds. 

AUSTRALIA’S FAVOURITE BLIND SYSTEMS

User Guide



Moisture within the rolled-up blind material may cause mould to form.

Assist-Crank & Crank
The crank-driven system provides smooth, 
lightweight, and consistent control of your blind. 
To operate, attach the crank handle and rotate it 
clockwise to raise the blind or anticlockwise to 
lower it. For your safety, always remove the 
crank handle after use. 
Only operate the blind using the supplied crank 
handle, as other methods may cause damage.  
Blinds can be left at any height, provided there  
are no strong or extreme winds.

PVC and Sunscreen Mesh blinds have 
been rolled up for transportation. You may 
need to leave the blinds down for several 
days to allow the material to settle.

Ziptrak® blinds are easy and simple to use, providing a smooth glide for years of 
carefree operation. If it is difficult to raise or lower your blind for no obvious reason, 
please contact your Ziptrak® retailer.

ALLOW THE 
BLIND TO DRY 
BEFORE ROLLING 
UP THE BLIND.

ROTATE CLOCKWISE 
TO WIND UP.

ROTATE ANTICLOCKWISE  
TO WIND DOWN.

AFTER INSTALLATION

OPERATION

Avoid rolling up the blind when it is wet



NORMAL 
VERITICAL 
POSITION

25-30MM 
MAXIMUM

Ziptrak® blinds are trusted by thousands of Australian homes and businesses to create 
enjoyable outdoor living spaces. The strong, robust system is commonly installed in  
coastal regions and other areas prone to high winds.

Over time, the cables on your Ziptrak® 
Cable-Guided blinds may lose some tension, 
affecting their appearance. To check, fully 
retract the blind and press your finger against 
the center of the cable, and push away from the 
skin using light to moderate force. The cable 
should flex outwards no more than approximately 
30mm. If it flexes significantly more than this, 
contact your installer for assistance. If 
possible, provide photos or videos of the 
issue to help your installer assess and 
resolve it more efficiently.

In very windy conditions, the blind fabric may  
move slightly, creating a small flapping motion.  
This is normal, and your blind can still be operated 
safely with minimal extra effort. Extra care should 
be taken when operating motorised Ziptrak® blinds 
in wind—they should always be supervised while 
raising or lowering.

For best performance, blinds should be left fully down or 
fully retracted, as the halfway position is most vulnerable. 
During storms, severe weather, or very strong 
winds, blinds should always be fully retracted. 
Proper installation is key to wind performance. 
For more guidance, speak with your retailer or visit  
the Ziptrak® website.

With correct cleaning and  
maintenance, Ziptrak® blinds  
will look great and function  
properly for years!

Use Swiftee® outdoor  
blinds cleaner on your  
Sunscreen Mesh or Clear  
PVC blinds.

For more information visit: 
www.ziptrak.com.au/swiftee-outdoor-blind-cleaner/

Mesh and PVC blind materials are not Ziptrak® products. 
Please speak with your Retailer to receive complete care 
instructions from the relevant Mesh or PVC manufacturer.

Ziptrak® blinds should be cleaned regularly to remove the build-up of environmental 
residues. It is recommended that blinds are washed down every 3 months. If you live in a 
coastal area, your blinds should be washed more often to thoroughly remove sand, salt, 
dirt and moisture deposits from all areas of the blind.

CLEANING

WINDY CONDITIONS

Tightening the cable

Sunscreen Mesh blinds
¡ �Do not use bore water or allow bore water sprinkler 

systems to wet the blind. Never allow petrochemicals  
or solvents to touch the blind.

¡ Do not use a high-pressure hose to clean the blind.

PVC blinds:
¡ �Do not use window cleaning detergents to clean the PVC.
¡ �Never allow bird droppings, dirt or stains to remain  

on the PVC for long periods of time.
¡ �The PVC surface is highly sensitive to scratching  

and marks. Always be cautious when cleaning,  
operating or moving items around PVC blinds.

¡ ��Ideally, use a soft, clean cloth to polish and dry the  
PVC after cleaning and prior to rolling up the blind.

¡ ��Do not use a high-pressure hose to clean the blind.

http://www.ziptrak.com.au/swiftee-outdoor-blind-cleaner/


MAINTENANCE

WARRANTY

Your local Ziptrak® expert

CABLE

MATERIAL

To keep your Ziptrak® blinds looking their best, regular cleaning is recommended. Gently wipe the cables 
with a soft, dry cloth. In coastal areas, more frequent cleaning is advised to remove environmental buildup, 
such as chlorides and sulphur compounds, which can affect the appearance over time.

Please contact your retailer for details on their warranty period and inclusions. Ziptrak® provides a 5-year 
warranty on all components of the Ziptrak® Cable-Guided system. For questions or concerns about the 
performance, operation, or maintenance of your blinds, or to request replacement parts, contact your 
retailer or Ziptrak® Customer Support directly.
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